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DoD Directive 1000.11 2 (32 CFR part 231)
concerning relations with banking of-
fices serving on DoD installations.

§ 230.2 Applicability and scope.
This part applies to:
(a) The Office of the Secretary of De-

fense (OSD), the Military Departments,
the Joint Chiefs of Staff (JCS), the
Joint Staff and supporting Joint Agen-
cies, the Unified and Specified Com-
mands, the Inspector General of the
Department of Defense (IG, DoD), the
Uniformed Services University of the
Health Sciences (USUHS), the Defense
Agencies, and the DoD Field Activities
(hereafter referred to collectively as
‘‘DoD Components’’).

(b) All banking institutions and mili-
tary exchange outlets that operate on
DoD installations.

§ 230.3 Definitions.
Terms used in this Instruction are

defined in 32 CFR part 231.

§ 230.4 Responsibilities.
(a) The Comptroller of the Depart-

ment of Defense (C, DoD), or designee,
the Deputy Comptroller (Management
Systems) (DC(MS)), shall:

(1) Coordinate the DoD domestic and
overseas banking programs, consulting
on aspects that pertain to the morale
and welfare of DoD personnel with the
Assistant Secretary of Defense (Force
Management and Personnel)
(ASD(FM&P)).

(2) In coordination with affected DoD
Components, authorize the specific
types of banking services that will be
provided by overseas banking facilities
and specify the charges or fees, or the
basis for these, to be levied on users of
these services.

(3) Coordinate with the Fiscal Assist-
ant Secretary of the Treasury on the
designation of domestic and overseas
banking facilities as depositaries and
financial agents of the U.S. Govern-
ment.

(4) Maintain liaison, as necessary,
with Federal and equivalent State
bank regulatory agencies as defined in
32 CFR part 231.

(5) Designate a technical representa-
tive to provide policy direction for the

procuring and administrative contract-
ing officer(s) responsible under the
Federal Acquisition Regulation (FAR)
for acquiring banking services required
at overseas DoD installations.

(6) Serve as principal liaison with
banking institutions having offices on
overseas DoD installations. In this ca-
pacity, monitor banking facility mana-
gerial and operational policies, proce-
dures, and operating results and take
action as appropriate.

(7) Coordinate on DoD Component ac-
tions that contemplate a banking insti-
tution’s removal for cause from an in-
stallation before final decision and re-
ferral to the appropriate regulatory
agency.

(8) As necessary, negotiate govern-
ment-to-government agreements for
the provision of banking services on
overseas DoD installations, in accord-
ance with DoD Directive 5530.3.3

(9) Take final action on requests for
exception to this part.

(b) The Assistant Secretary of Defense
(Production and Logistics) (ASD(P&L))
shall carry out responsibilities out-
lined in subsection F.2. of DoD Direc-
tive 1000.11.

(c) The Assistant Secretary of Defense
(Force Management and Personnel)
(ASD(FM&P)) shall carry out respon-
sibilities outlined in subsection F.3. of
DoD Directive 1000.11.

(d) The Secretaries of the Military De-
partments and Directors of Defense Agen-
cies shall:

(1) Prescribe procedures for soliciting
banking institutions to establish bank-
ing offices on respective domestic DoD
installations. Such procedures shall
prohibit DoD personnel from subjecting
banking institutions to any form of co-
ercion either while banking arrange-
ments are under consideration or after
banking offices are established.

(2) Review proposals to establish
banking offices on respective domestic
DoD installations, select the banking
institution making the best offer, and
recommend designation of that institu-
tion to the appropriate regulatory
agency.

(3) Forward proposals to establish
banking facilities to the DC(MS) for
determination in conjunction with the
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